JOHN CHUNG

919.525.4554

John3ch@gmail.com

EDUCATION

School of Visual Arts New York, NY
Computer Art Sep 2011 - May
2012

Binghamton University Binghamton, NY
B.A. Psychology Jan 2007 - Dec
2010

WORK EXPERIENCE

Moonberries Frozen Yogurt Durham, NC
Store Manager Oct 2012 - Sep
2013

¢ Hiring and training employees. Organizing employee schedules and
supervising employee responsibilities.

¢ Quality control of yogurt and toppings through taste testing, interchanging
batches, and purchasing freshest ingredients.

¢ Recording monthly expense and sales reports on excel.

¢ Sending out checks for monthly expenses for rent, utilities, suppliers, and
store services.

e Researching, purchasing, and organizing yogurt, toppings, and restaurant
supplies.

¢ Routine top-to-bottom store cleaning (dining space, register area, kitchen,
storage rooms, bathrooms, and patio).

e Actively discussing and executing business strategies with store owner and
franchise owner.

Verizon Wireless Fort Lee, N]
Sales Representative Jan 2011 - Mar
2012

e Working in fast-paced environment, full-time, in a Verizon store with the
highest customer traffic in New Jersey.

e Using complete knowledge of products and services to find best wireless
solutions that meet the customer’s needs.

e Utilizing effective communication and interpersonal skills to uncover
customer’s wireless needs

SKILLS



Technical: Microsoft Office suite, Adobe Illustrator, Photoshop, Final Cut, InDesign,
Dreamweaver, After Effects, Motion, Maya, Final Draft, Garageband, 60wpm.

Other Languages: Korean (conversational)
Equipment: Canon 60D, Canon t3i



